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DOCKET NO. W-01831A-16-0328
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IN THE MATTER OF THE COMPLAINT OF
LINDA BRISCALL AGAINST SANDARIO WATER
COMPANY, INC. FOR FAILURE TO COMPLY
WITH THE ARIZONA CORPORATION
COMMISSION'S ORDERS, RULES AND
REGULATIONS.

PROCEDURAL ORDER
REGARDING CONSENT TO EMAIL
SERVICE

10 BY THE COMMISSION:
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On S e pte mbe r 19, 2016, Linda  Bris ca ll tile d a  forma l compla int with the  Arizona  Corpora tion

12 Commis s ion ("Commis s ion"), which re s ulte d in the  ope ning of this  docke t.

The  Commis s ion ha s  cre a te d a  proce s s  for pa rtie s  to a  docke t to cons e nt to re ce ive  s e rvice

by e ma il, ra the r tha n by U.S . Ma il, for a ll filings  ma de  in the  docke t. This  proce s s  re quire s  a  pa rty

to file  a  Cons e nt to Ema il S e rvice  a nd s e nd a  ve rifica tion e ma il to the  He a ring Divis ion, a fte r which

the  Hea ring Divis ion will is s ue  a  P rocedura l Orde r Granting Cons ent to Ema il Se rvice .

Once  a  pa rty's  Cons e nt to Ema il S e rvice  is  a pprove d, the  pa rty will re ce ive  a ll filings  ma de

by a  Commis s ione r, the  Commis s ion's  Exe cutive  Dire ctor, or a  Commis s ion Divis ion via  a n e ma il

conta ining a  link to a cce s s  the  filing online . The s e  e ma ils  a re  a utoma tica lly ge ne ra te d by the  filing

o f a  d o c u m e n t with  Do c ke t C o n tro l, '  s p e c ific a lly b y th e  d o c u m e n t's  b e in g  s c a n n e d  in to  th e

Commis s ion's  eDocke t s ys tem. The  pa rty may a ls o begin rece iving s e rvice  by ema il of othe r pa rtie s '

filings  ma de  in the  docke t, a lthough whe the r or not to provide  s e rvice  by e ma il is  within e a ch pa rty's

dis cre tion.

24 The Commission appreciates when parties consent to email service and encourages parties

25 t o do so.

26

Email s e rvice  enable s  pa rtie s  more  promptly to rece ive  s e rvice  of filings  made  in a  cas e  by

a  Commis s ione r, the  Commis s ion's  Exe cutive  Dire ctor, or a  Commis s ion Divis ion a nd re duce s  both

27

28
1 There may be a brief delay in email service when a voluminous filing is made, due to the time necessary to scan the
filing into eDocket.
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2

1 the amount of paper the  Commission consumes and the  Commission's  posta l expenses.

To a llow outs ide  pa rtie s  to e njoy s imila r be ne fits ,

3

4

the Commission has determined that the

Utilities Division shall automatically be deemed to have consented to email service in any case in

the Commission requests that parties cease providing courtesywhich it is  a  pa rty.2 In a ddition,

5

6

7

copies of the ir filings  to the  He a ring Divis ion.

P a rtie s  who  do  no t c ons e n t to  e m a il s e rvic e  will no t be  p rovide d  doc um e nts  file d  by a

Commis s ione r, the  Commis s ion 's  Executive  Direc tor, o r a  Commis s ion  Divis ion  via  ema il and

8

9

10

will ins tead continue  to rece ive  a ll of these  documents  in ha rd copy via  the  U.S . Mail. Pa rtie s  who do

not opt in to email service also may not receive hard copies of some documents filed by a  Commissioner

or the  Commission's  Executive  Director, such as  Amendments  to Open Meeting Agenda  items.

11 This Procedural Order is issued to notify parties of the process to Consent to Email

12 Service and the requirements related thereto.

13
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IT IS  THEREFORE ORDERED tha t, a s  pe rmitte d unde r A.A.C. R14-3-l07(B), each party to

this  matte r may opt to rece ive  s ervice of a ll filings  in this  docke t, including a ll filings  by pa rtie s , a ll

P roce dura l Orde rs  a nd Re comme nde d Opinions  a nd Orde rs /Re comme nde d Orde rs  is sue d by the

Commis s ion 's  He a ring Divis ion, a nd a ll filings  ma de  by a  Commis s ione r or the  Commis s ion 's

Exe cutive  Dire ctor, via  e ma il sent to an email address  provided by the  party ra ther than via  U.S. Mail.

18 To exercise the email service option, a party shall:

19 1 .

20

21

22

23

24

Ensure  that the  party has  a  valid and active  email address  to which the  party has  regular

and re liable  access  ("des ignated email address"),

Comple te  a  Cons e nt to Ema il S e rvice  us ing the  form a va ila ble  on the  Commis s ion's

webs ite  (wvvw.azcc.gov) or a  s ubs tantia lly s imila r forma t,

File the  origina l and 13 copies  of the Cons ent to  Email Service with the  Commis s ion's

Docke t Control, a ls o providing s e rvice  to each pa rty to the  s e rvice  lis t,

25

26

27
2

28
In cases that do not involve the Commission's Securities Division, the Commission's Legal Division shall be included

as counsel for the Commission Division involved in the case.

2.

3.
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1 4. Send an email,

2

3

4

5

6

7

8

9

10

11

12

13

14

conta ining the  pa rty's  na me  a nd the  docke t numbe r for this  ma tte r, to

from the  de s igna te d e ma il a ddre ss , to a llow

the  He a ring Divis ion to ve rify the  va lidity of the  de s igna te d e ma il a ddre s s ,

Unde rs ta nd a nd a gre e  tha t s e rvice  of a  filing on the  pa rty s ha ll be  com ple te  upon the

firs t of the  following to occur: (1) the  s e nding, to  the  de s igna te d e m a il a ddre s s , of a n

e ma il conta ining a n e le ctronic  copy of the  filing or a  link to a cce s s  the  filing online , or

(2) for a  filing  m a de  by a  Com m is s ione r,  the  Com m is s ion 's  Exe cutive  Dire c tor,  or a

Com m is s ion  Div is ion ,  the  m a king  of the  filing  with  a  s e rv ice  ce rtifica tion  inc lud ing

coding indica ting tha t a n a utoma tic se rvice  e ma il for the  filing sha ll be  se nt to e a ch pa rty

whose  conse nt to e ma il se rvice  ha s  be e n a pprove d,

Unde rs ta nd a nd a gre e  tha t the  pa rty m a y provide  a dditiona l e m a il a ddre s s e s  on the

Cons e nt to  Em a il S e rv ice  for indiv idua ls  to  whom  the  pa rty de s ire s  to  ha ve  s e rv ice

e ma ils  se nt a s  a  courte sy, but tha t the se  courte sy e ma il a ddre sse s  a re  not the  de s igna te d

e ma il a ddre s s  a nd will not be  ve rifie d, a nd

15

16
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Unde rs ta nd  a nd  a gre e  tha t the  pa rty will no  longe r re ce ive  s e rv ice  of filings  in  th is

m a tte r through F irs t Cla s s  U.S .  Ma il or a ny othe r form  of ha rd-copy de live ry,  unle s s

a nd until the  pa rty withdra ws  this  cons e nt through a  filing ma de  in this  docke t.

IT  IS  F UR THE R  O R DE R E D

19

th a t  a  p a r ty ' s  Co n s e n t  to  Em a il S e rvic e  s h a ll n o t  b e c o m e

e ffe c tive  u n til a  P ro c e d u ra l Ord e r is  is s u e d  a p p ro vin g  th e  Co n s e n t to  Em a il S e rvic e for the  pa rty.

20

2 1

22

The  P roce dura l Orde r sha ll be  is sue d only a fte r the  pa rty ha s  comple te d s te ps  1 through 4 a bove , a nd

the  He a ring Divis ion ha s  ve rifie d re ce ipt of a n e ma il from the  pa rty's  de s igna te d e ma il a ddre s s .

IT IS  F UR THE R  O R DE R E D th a t  th e  C o ln m is s io n 's Ut ilit ie s  Divis io n  is  d e e m e d  to  h a ve

23 consented to email service for this docket using the following email address/es:

(w

25

26

24 .]Alward@azc.c .gov a n d TBrode rick a a zcc.gov.

IT IS  FURTHER ORDERED tha t if the  Utilitie s  Divis ion  des ire s  for courte s y ema ils to be

s e nt to a dditiona l e ma il a ddre s s e s , the  Utilitie s  Divis ion s h a ll m a ke  a  filin g lis ting thos e  e ma il

addresses.27

28 IT IS  FURTHER ORDERED tha t a  pa rty's  Cons e nt to S e rvice  by Ema il in this  docke t doe s  not

6.

7.

5.
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change the requirement that documents must be filed with the Commission's Docket Control in

hard copy with an original and the requisite number of copies.

I\
-r

1

2

3 IT IS  FURTHER ORDERED tha t the  Adm inis tra tive  La w J udge  m a y re s cind, a lte r,  a m e nd, or

4 wa ive  a ny portion  of th is  P roce dura l O rde r e ithe r by s ubs e que nt P roce dura l O rde r or by ru ling  a t

5 he a ring.

6 DATE D th is E l  o *;;,  o f S e p te m be r,  2016 .
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TTE B. sE'y
INISTRATIVE LAW JUDGE
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1
On this 20ll'1*day of Se pte mbe r, 2016, the  fore going docume nt wa s  file d with Docke t Control a s  a
Procedura l Orde r Rega rding Consent to Ema il Se rvice, a nd copie s  of the  fore going we re  ma ile d on

2 beha lf of the  Hea ring Divis ion to the  following who have  not consented to ema il se rvice . On this  da te
or a s  soon a s  poss ible  the rea fte r, the  Commiss ion's  eDocke t program will automa tica lly ema il a  link
to the  foregoing to the  following who have  consented to email se rvice .3

4 J a me s  R. S ta ndring
J R  S TANDR ING ,  ATTO R NE Y AT LAW
3801 North S wa n Roa d
Tucs on AZ 85718
Attorne y for Linda  Bris ca ll

5

6

7

8

9

Bonnie  O 'Connor
S a nda rio Wa te r Compa ny, Inc.
P .O. Box 85160
Tucs on, AZ 85754

10

11
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J a nice  Alwa rd, Chie f Couns e l
Le ga l Div is ion
AR IZO NA C O R P O R ATIO N C O MMIS S IO N

12 1200 We s t Wa shington S tre e t
P hoe n ix,  AZ 85007
Attorne ys  for Utilitie s  Div is ion
J Alwa rd@ a zcc.gov
TBrode rick@ a zcc.gov
Co n s e n te d  to  S e rvic e  Bv Em a il

14
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16
By:

17 Re be cca  Tillm a n
As s is ta nt to Yve tte  B. Kins e y
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